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Welcome to your Options UK eMember portal
The portal provides you with all the information you need and more, giving you tools to communicate with us and 
for us to communicate with you about your Workplace Pension online. In addition to the standard functionality of 
viewing your contributions, scheme documents, updating contact details and submitting nominations, you now have 
access to a modeller that allows you to input several different scenarios to see the impact on your pension savings.  
Please see our User Guide below.

Application Tools
eMember is fully web responsive and can be accessed on a range of devices:

Registration 
You will have received a registration link to access your pension (if not, please contact us on +44 (0)330 124 1510)

 » First time registration requires you to check and validate some information as well as setting up some important 
security information

 » If you need any help registering, we have a simple guide to follow which you can view using the link below:
eMember Registration Guide

https://www.optionspensions.co.uk/sites/default/files/Options%20UK%20-%20eMember%20Registration%20Guide.pdf
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Login 
Please visit https://www.optionsmembers.co.uk or click eMember Login 

Please enter the Username and Password provided and click Login

Homepage  
Once you have logged in you will be presented with your personalised Dashboard.

https://www.optionsmembers.co.uk
https://www.optionsmembers.co.uk
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The Dashboard Overview  
 » Savings Information via the Dashboard Summary link

 » Personal Details and Nominations via the My Information link

 » Service and Contribution history via My History link

 » Pension fund details via My Investments link

 » Projected values at Retirement via My Modeller link

 » Pension Related documents via Documents link

 » Our contact details via the Contact Us link

 » Opt-out option via My Enrolment Options link

The Dashboard Summary   
For a summary of your pension, the link below will take you to a specific area

 » View breakdown (details of your Service and Contribution history)

 » Your investments (information on your investments)

 » Model your benefits (insight into future retirement values)
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My Information  
In My Details section, you can view and edit your personal information.

If you wish to amend any information, simply click on edit and update your details.

Remember to inform your employer when you update information so they can update their records as well.

In Nominations section, you can add a nomination or amend an existing one .
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My History  
In Service History section, you have access to view your Service history details.

In Contribution History section, you have access to view your Contribution History.

You can view a monthly summary of contributions by selecting the        arrow to display further information.
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My Investment  
In My Investment section, you can view information regarding your fund, current and past investment values, in 
addition to your current fund choice.

My Modeller
The My Modeller section provides you with an insight to projected values at retirement.

You can model your expected benefits by selecting different retirement dates and see the impact an increase or 
reduction to contributions may have to your future pension.

Remember past performance is not necessarily a guide to future performance.

All information is for illustration purposes only and the value you may get back will be dependent on contributions 
paid and future investment performance.
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Documents  
The Documents section allows you to view your documents, including your Welcome information, Benefits Statements 
and any generic Scheme information.

My Enrolment Options
If you do wish to opt-out (within your 30 day opt-out window) or cease membership (following your 30 day opt-out 
window) you can use the simple form to inform us.

Remember to also notify your employer if you wish to stop contributing.

Please note, if you stop contributing this will impact the overall value of your pension you may get back at retirement.
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Options UK Personal Pensions LLP, company no. OC345142 and Options Corporate Pensions UK Ltd, 
company no. 09358998. Registered in England & Wales: 1st Floor Lakeside House, Shirwell Crescent, 
Furzton Lake, Milton Keynes, Buckinghamshire, MK4 1GA. Options UK Personal Pensions LLP is authorised 
and regulated by the Financial Conduct Authority, FRN 501747. Options Corporate Pensions UK Ltd is 
regulated by The Pensions Regulator.

FOR MORE INFORMATION PLEASE CONTACT
OPTIONS CORPORATE PENSIONS UK LTD 

1st Floor Lakeside House, 
Shirwell Crescent, Furzton Lake, 

Milton Keynes, Buckinghamshire, MK4 1GA. 
T: +44 (0) 330 124 1510
optionspensions.co.uk

workplaceenquiries@optionspensions.co.uk

Your Workplace Pension eMember User Guide

Contacting Us
You can contact Options UK using the Contact Us section:

Alternatively, you can contact us via phone or post:

T: +44 (0)330 124 1510

Options UK
1st Floor
Lakeside House
Shirwell Crescent
Furzton Lake
Milton Keynes
MK4 1GA


